From: Michael Jaehrling

To: Microsoft ATR
Date: 1/27/02 6:58pm
Subject: Microsoft Settlement

To whom it may concern:

Microsoft should be lauded, not hounded. In working for their own success they have made all of our
lives easier and more enjoyable. If there have been others who have not been able to compete (and there
have been many who can and are), that is how business works.

I say: LEAVE MICROSOFT ALONE!

Let tthem get on with their business - making better software.

Sincerely yours,

Michael Jaehrling
General Manager
Hyatt Regency Cheju
3039-1 Saekdal-dong
Seogwipo-si
Cheju-do

Korea
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